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About the customer

Top of mind
as insurtech in 

Argentina.

500K+
customers.

Top 5
car insurance company 

in Argentina.

INSURANC�Ň ŲƔ Insurance Company in Argentina �nsures �perations Continuity and �nables Ne� �usiness Models.



The organization sought to ensure operations continuity and enable new business models.

Business challenges

Ensure operation 
continuity.

Improve operative 
efficiency.

Process 
standardization.

Develop new business 
models.
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How Softtek comes into play
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Organization impact

the development of new digital 
business

Enable
reduction in time to solutions 

events

34%100%
availability, ensuring business 

operation

32%
improvement to operation 

processes.
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